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Introduction:
Thank you for your desire to serve with La Misión! This orientation packet was created
to help you prepare for your future visit. We would like to share with you how La Misión
began, our vision, and what you can expect during your time here. Guatemala is a
beautiful country and rich in tradition. As you will soon experience, the culture is very
diﬀerent than any other place. While you read and process this information we hope
you will gain a greater understanding of the Guatemalan culture and atmosphere so
you may connect quickly and genuinely with the people you will serve.
Your service here will impact many lives, including your own. Please begin to prepare
yourself for service through prayer and seeking the heart of Jesus. Our hope is that
you will follow His call faithfully. We trust that you will listen and follow Him wherever
He leads you.
Thank you for reading over this packet in preparation for your travels. Please let us
know if you have any further questions. You will be in our thoughts and prayers as we
eagerly anticipate your visit. We are so excited to partner with you to further the
Kingdom of God in Guatemala! Blessings!

Who we are:
La Misión was established in March 2009. Dr. Pedro (Tito) Palacios is the founder of La
Misión and received his call to service in 2002. He was originally commissioned by
America Latina School to start a ministry doing medical clinics throughout Guatemala.
Dr. Tito started without a team, without equipment, and without connections in the
community. Over the years He has built a strong team of doctors, dentists, and a
network of volunteers all with hearts ready and willing to serve the Lord and the
Guatemalan people. God has put it on our hearts to expand the ministry beyond
clinics. We are seeking God and believing that He will do far more than we could ever
imagine or dream. He has been faithful thus far, and we trust He will continue to be
faithful as we seek to serve Him in all we do.
Currently we have three main areas of ministry. Our medical clinic travels between the
months of May and October, while administrative work at the oﬃce of La Misión in
Guatemala City continues daily. Secondly, we partner with local churches to help
encourage, equip, and disciple leaders who will impact many. The third area of ministry
is in vision and optical clinics. We hope to continue to network and partner with people
like you who have God inspired creative initiative to see the expansion of the Kingdom
of God.
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Where we do Ministry:
Our traveling medical clinics are set up throughout the year at the following locations in
Guatemala:
Puerto Barrios, Izabal

Sololá (Lago de Atitlán)

Creek Maya

La Frontera

Cerro de Oro

Lampara

Las Pavas

Cipresales

San Carlos

San Fransisco La Cocona

Concepción

San Miguelito

San Pedro La Cocona

Others

Santa Maria del Mar

Sarita

La Vega, Chimaltenango

Tameja

Santo Domingo Xenacoj

Our “clinic season” occurs between the months of May through October. During these
months the La Misión staﬀ and volunteer teams from the United States visit each of the
clinical locations at least twice. Although a large part of the clinical service occurs
during Clinic Season, the clinical team regularly visits each area throughout the year for
follow‐up appointments and health care sessions as needed.

Volunteer Ministry Opportunities:
La Misión is far more than medical clinics. La Misión welcomes interns and volunteers
of all diﬀerent kinds. You do not need to have any medical or dental background to
assist in the clinics and day‐to‐day duties. All we ask for is that you have a heart ready
to serve the Lord and Guatemala! There are a variety of outreach programs and
opportunities available for individuals or teams of volunteers. Below is a list of possible
opportunities.

Internships:
La Misión welcomes interns from a variety of backgrounds. Whether you do human
resource development or are studying pre-med, we would love to have you serve with
our team. While you are interning, you will have the opportunity to do some or all of
the following:
• Medical: assisting our doctors or dentists with patients. (Varies upon capabilities.)
• Travel to clinic locations and assist team members with duties.
• Administration: assist administrative staﬀ in the oﬃce or schools.
• Rural schools: administration, teaching, arts and crafts, children’s activities, etc.
• Construction: carpentry, painting, electrical, etc.
• Water filtration: assisting with and instructing on usage of portable water filters.
• Agriculture: building gardens or compost bins, planting, etc.
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Short Term Volunteers:
We welcome volunteers of all trades and backgrounds! Each person has a special gift
that can be used to further the ministry La Misión. There are many opportunities to
serve in the following capacities:
• Medical specialists: It is always a blessing to have medical personnel join us in our
traveling medical clinics.
• Individual volunteers: It is not required that every volunteer come on a team. We
have families with hearts to host individual volunteers while they serve with the clinic.
Individual volunteers can serve on medical clinic trips and in the oﬃce as well.
• Teams: During clinic season and throughout the year we are blessed to have teams
of various sizes join us. We take extra care to ensure the location and work will
compliment the members of each team. It is always a blessing to serve with many
hands and hearts for the kingdom of God!

Bilingual:
Bilingual volunteers will be able to minister more directly to the people of Guatemala.
You will have opportunity to counsel, bring the good news, and help inspire and/or
support young people in their studies. Also, English instruction is always a need in
rural village schools throughout Guatemala.

Non-bilingual:
Non‐bilingual volunteers will be able to help out in many areas as well. The language
barrier may be diﬃcult at times but smiles and hugs are universal ways to
communicate love to the Guatemalan people. A servant’s heart goes a long way to
reach across language barriers.
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Preparations:
Communication:
• Team Leaders: Each team will have a leader that will coordinate directly with La
Misión. We ask that all communication go through the team leader, who will then
relay information to the appropriate La Misión team member.
• Individual Volunteers: If you are working through an organization, please coordinate
all information according to the organization. You will also be asked to provide
paperwork, read and acknowledge the Short Term Volunteer Orientation Handbook,
etc. to La Misión directly.
• Please be aware that communicating in Guatemala is less instantaneous than in
many other countries. We ask for your patience while awaiting responses and send
your questions/requests with time to spare!

Paperwork:
All paperwork will be coordinated through the team/organization leader to the La
Misión staﬀ. (Individual volunteers will coordinate with their sending organization and
La Misión.) It is very important for all forms/documents to be completed before the
arrival of the volunteer(s) so that La Misión has all pertinent documents on file during
the volunteer(s) time here in Guatemala.
Interns: All interns will be required to complete Fundación La Misión Short Term
Volunteer Application. Once completed, please return the application to La Misión for
review. Two references must accompany the application. The application will be
reviewed by the La Misión Volunteer Application Committee. Please have patience and
allow time for this review, as our decisions are based on the leading of the Holy Spirit.
Required Documentation:
• La Misión Application
• Supporting organization’s paperwork (if required)
• Copy of a current, valid passport
• Copy of a current, valid medical insurance international policy
• Copy of a driver’s license (if available)
• Airline flight itinerary
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Medical Preparations:
• Medical Insurance: All volunteers need to have medical insurance with international
coverage while in Guatemala in case of emergency. Contact your provider to ensure
they provide international coverage in Guatemala. If not, ensure that you obtain
coverage that will do so. If your current medical insurance company does not cover
international travel in Guatemala, we recommend purchasing a short term policy with
international coverage for the time you will be here. One possible company is:
International Medical Group, Inc. (http://www.imglobal.com).
• Approved Hospitals: Please prepare a list of approved hospitals that your insurance
carrier covers here in Guatemala. If traveling for clinics with the team, please check
for hospitals in the regions of Guatemala (Puerto Barrios, Sololá, etc.) in which you
will be traveling.
• Vaccinations: Please visit your local Health Department/Center for Disease Control
(CDC) for referencing on the appropriate vaccinations you will need. There will be
instances when La Misión will travel to rural areas and have contact with many
patients. We recommend checking if you will need vaccinations as soon as possible
before your arrival since some vaccinations may need to be given in series.

Personal Preparations:
• New Language: Immersion into a new culture and new language will be a shock to
most people visiting a foreign country. The inability to communicate will often times
cause you to feel extremely isolated and sometimes frustrated at your loss of words.
But take heart! Learning a new language takes time, patience, and is always worth
the eﬀort since the end result is communication with a new group of people.
Remember, we all speak out of love for one another and for the Guatemalan people!
(Many of the La Misión staﬀ speak English, or are learning, so you will be able to
communicate in English for a majority of the time!)
• Diﬀerent Foods: An exciting part of a new culture is new and unique foods. Come
prepared to experience exotic foods diﬀerent from any in the world!
• Restricted Freedoms: The staﬀ is experienced in caring for the safety of those who
come to serve in Guatemala. It is not safe to wander oﬀ on your own, go for a walk,
or to stand outside alone due to security reasons.
• Other challenges: Less stressful than a new language will be sleeping with noise,
changes in sleeping patterns, and being away from friends and family. Remember to
come ready to try new things!
• Preparing your Heart: We ask that you spend time in prayer before coming to serve
with us. We ask that our volunteers not come with the idea of finding a Guatemalan
boyfriend/girlfriend or spouse. Of course, should that be the Lord’s plan, far be it for
us to come against it! We just ask that your main focus be your ministry, and if the
Lord has more in mind, let Him do the work on it. We will be praying for you and your
personal preparations as you listen to God and draw near to Him and His will for the
time you spend here with La Misión.
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Costs and Expenses:
• Short term volunteer cost per day: approx. $ 42.00 US
• Travel expenses: We suggest you buy your plane tickets as early as possible and
shop for online deals. Traveling to and from clinic locations occur during daytime
hours, therefore arrivals and departures late at night or very early in the morning
make for very long days with tired drivers. We ask that when you are making your
flights arrangements, please be considerate of this and schedule for arrival and/or
departure in Guatemala during daytime hours.
• Expenses covered: Money is allocated due to the specific needs of the team or
individual volunteer. General needs include gas expenses, meals, extra foods, homestay expenses, and other miscellaneous expenses that may arise.
• Airport departure fee: There is a $30 departure airport exit fee from Guatemala.
Usually this is included in the price of your airline ticket purchase, depending on how
your ticket was purchased. Please inquire if this cost will accompany your ticket
before you arrive in Guatemala and/or be prepared to pay this fee upon your
departure.

Finances:
• The Quetzal: The Guatemalan currency is called the “Quetzal”. Exchange rate is
approximately 7-8Q to US$1.
• Exchange locations: The airport, as well as, all major cities across Guatemala have
locations in which you can exchange US dollars for quetzals. Secure banks are the
safest locations to exchange money, however using an ATM is the easiest way. If you
plan to use an ATM to withdraw money or a credit/debit card while in Guatemala,
please contact your card provider to inform them of your intentions since cards are
often declined for international charges because banks often flag them as
“fraudulent.” We will provide opportunities for all volunteers to exchange US money
to quetzals upon arrival to Guatemala.

Shopping:
• Suggested spending amount: $50-$100 US will go a long way in markets in
Guatemala. We suggest not carrying more than this amount on your person at any
time. There will be opportunities to go to the bank for those staying for extended
periods of time.
• Debit/Credit Cards: Most debit cards work in ATM machines and can be used at
large stores for purchases (grocery stores, gas stations, etc.). Please contact your
debit/credit car provider to alert them that your card will be used during the time you
are in Guatemala because the international charges are often flagged as “fraudulent”
and your could be denied.
• Travelers Checks: This form of currency can be diﬃcult to use in Guatemala. If this
is your only option, we will help you use them as needed.
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Securing Money/Important Documents:
• Lock boxes: If there are important papers and larger amounts of cash brought to
Guatemala with you and you do not want to carry it with you, we can secure them
safely at the La Misión Oﬃce.
• Money pouches: Waist or neck pouches are suggested to wear under clothes for
concealing money and passports when shopping in Guatemala.
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Guatemala:
A Brief History:
The Mayan civilization flourished in Guatemala and surrounding regions during the first
millennium A.D. After almost three centuries as a Spanish colony, Guatemala won its
independence in 1821. During the second half of the 20th century, it experienced a
variety of military and civilian governments, as well as a 36 year guerrilla war. In 1996,
the government signed a peace agreement formally ending the conflict, which had left
more than 100,000 people dead and had created, by some estimates, one million
refugees. To read more about Guatemalan history, visit the following suggested links
below:
https://www.cia.gov/library/publications/the-ˇworld-ˇfactbook/geos/gt.html
http://www.worldatlas.com/webimage/countrys/namerica/camerica/gt.htm
http://www.globalexchange.org/countries/americas/guatemala/history.html

Culture:
The culture of Guatemala is vibrant and defined by tumultuous years of historical
events. While in Guatemala, be ready to have your perspectives of life and
relationships to be challenged and stirred by your experiences.

The People:
The people of Latin America are among the kindest in the world. Their huge hearts
have given them a love for people in North America and learning more about the United
States.

The Mayan Influence:
Guatemala has a rich history of Mayan culture. You will see the Mayan influence in
markets, traditional clothing, and traditional foods you might taste. The Mayan culture
was and still is heavily rooted in agriculture and farming, resulting in a people that know
how to work hard and use resources carefully.
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Customs and Courtesies:
• Greetings: In Guatemala, when you meet someone it is very personal. Oftentimes
when a man and woman meet a light kiss will be exchanged on the right cheek. Men
do not exchange kisses, but handshakes and friendly hugs (if acquainted). Once you
have met someone, it is common to let them know you are pleased to meet them by
stating, “Mucho gusto,” meaning “Pleased to meet you.”
• Respect: This culture begins teaching respect for elders and family at young ages in
the home. Hard work and listening to one another is highly regarded. In Christian
homes respect is taught from an early age as a key to treating one another in daily
life.
• Eating: All meals are shared with family, unless school is in session. If this is the
case, breakfast and dinner shared. Mealtime is an unhurried event focused on
building relationships and enjoying one another’s company. It is important to excuse
yourself after a meal. In Guatemala it is important to thank the people who prepared
and/or provided the meal by saying, “Muchas gracias.” In return, those at the meal
will reply, “Buen provecho,” meaning, “Good digestion.”
• Talking on the Phone: Technology is widely used in the larger cities of Guatemala.
Cell phones are commonly answered at meals. Guatemalan people highly regard
their relationships, and communication is an important factor to this. It is always
polite to ask if you can answer your phone during a meal, although it will not be
considered rude to answer your phone even if you do not ask.
• Time: Strict schedules are uncommon in Guatemala. “Guatemalan time” (being late)
is custom and plans are very flexible. At La Misión we try to follow our planned
schedules as closely as possible. However, it is important that you come to
Guatemala ready to experience a culture that is more focused on relationships rather
than meeting deadlines.
• Family Life: Family life is centered on the relationships built among family members.
It is customary for children to remain at home until well into their late twenties and/or
married. Homes are often shared with multiple relatives. You will find that families in
Guatemala are often closely knit together, being supportive and helpful to each other
in every way.
• Work: Although an agricultural country for many years, Guatemala has become
industrialized over the past century, opening multiple opportunities of work to both
genders. It is not uncommon to have both parents working to provide financial
resources for their family. Outside of the larger cities, agricultural work is common.
The majority of Guatemalans have small backyard farms to provide resources for
family sustenance and survival.
• Gender: The treatment of women in the Guatemalan culture is quite diﬀerent from
the United States. There are fewer opportunities in the work force for women.
Although, Guatemalan women are very hard workers, the society and culture shows
greater favor to men. At La Misión, we believe both genders were created in the
image of God. Each of us, whether male or female, has been created with special
purpose and have God-given gifts that benefit our ministry as a whole. We desire to
be people who work together in all our diversity for the Kingdom of God.
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Christianity in Guatemala:
There are many born‐again Christians in Guatemala! However, illiteracy is widespread,
resulting in many Christians who cannot read the Bible (including a few Pastors).
Because of this, many live a simple life of faith, a humbling and good fact that we
cherish. Yet the lack of knowledge and understanding in the ways of the Lord creates
and enormous gap in the spiritual growth process.

Geography:
It is important to become acquainted with the intricate geography of Guatemala! A
useful map is shown below. We encourage you to do personal research to discover
more about our beautiful country!
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Weather:
Seasons in Guatemala are quite diﬀerent from seasons in the United States.
Guatemala is known as the “Land of Eternal Spring,” and therefore, the climate is very
temperate. The following is a description of the seasons for areas at higher altitudes,
such as Guatemala City. Areas in the Northern and Coastal regions experience warmer
weather, as seen below.
March - April: “Summer”
Average temperature: 100 F
May - October: “Rainy Season”

November - April: “Dry Season”

Usually rains a few hours each day.

Scarce rain

Avg temp (higher altitudes): 40 - 60 F

Average temperature: 65 F

Avg temp (lower altitudes): 75 - 80 F
Guatemala City and Antigua

Northern and Costal Regions

Pleasant climate

Hot and humid

Average daytime temperatures as above

More rain than inland areas

Colder nights averaging 50 - 60 F
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Packing Recommendations:
As representatives of the Kingdom of God in Guatemala we ask that you join us in
keeping a modest appearance. We are constantly living a Christian testimony and this
should be reflected in every aspect of our lives, including what we choose to wear!
Important Note: The following pages include general items needed for both long- and
short-term volunteering in Guatemala.

We ask that you pack the necessary items according to:
• Length of stay in Guatemala
• Living accommodations
• Locations you will be serving in
• Time(s) of year you will spend in Guatemala

Laundry Options:
If you are planning to be in Guatemala for 1‐2 weeks, please bring enough clothes for
your entire stay. Laundry facility locations are available to wash clothes. Due to the
high cost of electricity, most families do not own or utilize dryers. Often tan outdoor
clothesline is used for drying clothes.

Clothing Recommendations:
Both Genders
• Sweater/Sweatshirt: Bring at least 1 jacket, sweatshirt, or sweater to Guatemala,
especially for the months of October through January. It is always good to have a
sweater for the regions in higher altitudes because it will be cold at in the evenings/at
night.
• T-ˇShirts: Bring multiple t-shirts for working in the clinics and/or construction days.
• Jeans: Modest and free of holes. Please avoid low-rise or skin-tight styles.
• Trousers/Dress Pants: Needed for church or days at the oﬃce.
• Sandals: Recommended for days at the beach or in “touristy” locations. Bring a pair
to wear around the house. Sandals are not recommended for daily public use for
sanitation purposes and are not appropriate in the Guatemalan culture.
• Shoes/Boots: Bring at least 1 pair of work/athletic shoes (that could get dirty) and a
dress/nice pair for days at the oﬃce (if your time will include working in the oﬃce). A
comfortable pair of shoes is customary to wear while in the home.
• Rain Jacket/Boots: Bring at least one rain jacket or poncho. From the months of
May through October it WILL rain!
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Ladies:
• Sleeveless tops: Sleeveless shirts and tank tops are acceptable if they are long and
do not mid-drift. Please do not bring or wear spaghetti strap tops or halter‐tops.
• Shirts: T‐shirts and blouses are both acceptable and preferred. Blouses are
commonly worn to the oﬃce and/or church.
• Pants/Jeans: Jeans are commonly worn in public places for daily use. Please, no
holes, tears, frays, low-rise or skin-tight pants.
• Shorts: Shorts at the knee or below are recommended. Capri pants are a great
alternative to shorts and are very comfortable.
• Skirts: Skirts may be needed for church or special occasions. They are not usually
apart of everyday dress, but can be worn if preferred.
• Shoes/Boots: Bring at least 1 pair of work/athletic shoes (that could get dirty) and a
dress/nice pair for days at the oﬃce (if your time will include working in the oﬃce). A
comfortable pair of shoes is customary to wear while in the home.
• Sandals/Thongs: Recommended for days at the beach or in “touristy” locations.
Bring a pair to wear around the house. Sandals are not recommended for daily
public use for sanitation purposes and are not appropriate in the Guatemalan culture.
• Bathing Suits: Modest and one‐piece are preferred. Cover‐ups can be worn.

Men:
• Shirts: Short‐sleeve and long-sleeve button down or polo shirts are worn to the
oﬃce and/or church. T-shirts are acceptable for travel and daily work in the clinics
(under or when not wearing a scrub top). Muscle or sleeveless shirts are worn only to
the gym, around the house, or at the beach.
• Jeans/Pants: Nicely kept jeans or pants are worn for all uses. Please bring pairs that
are free of holes, tears, frays, or tight-fitting.
• Shorts: Usually only worn when doing casual errands, shopping, on vacations, in the
gym, or in the home.
• Shoes/Boots: Bring at least 1 pair of work/athletic shoes (that could get dirty) and a
dress/nice pair for days at the oﬃce (if your time will include working in the oﬃce)
and/or church. A comfortable pair of shoes is customary to wear while in the home.
• Sandals/Thongs: Recommended for days at the beach or in “touristy” locations.
Bring a pair to wear around the house. Sandals are not recommended for daily
public use for sanitation purposes and are not appropriate in the Guatemalan culture.
• Swim trunks: Modest, knee‐length swim trunks are preferred.
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Hygiene Items:
Please ensure that you bring enough of these items to Guatemala for the length of your
stay. If needed, we can take you to the store for refills, but it is always good to be
prepared!
Hand Sanitizer: one bottle and a refill
Mosquito Repellant: for body and clothes protection, should contain DEET.
Sunscreen: SPF 30 recommended
Toiletries: shampoo, conditioner, soap/body wash, toothbrush and toothpaste,
loufah/wash cloth, etc.
• Hair dryer/accessories: It may be possibly to use these electrical devices with
standard US outlets, however, electricity is expensive in Guatemala and we
encourage our guest to use these items sparingly.
• Ziplock bags: important for transporting wet items and keeping other items clean.
• Personal medication: bring enough for your entire stay, as pharmacies are scare,
expensive, and may not have the brand you use/need.
•
•
•
•

Other Helpful Personal Items:
It is important that you not bring any items that are expensive or very important to you
in the case that they are lost or broken during your stay!
•
•
•
•
•
•
•
•
•
•
•
•
•

Bible: it is helpful to have a Spanish/English Bible on hand, but not a requirement.
Spanish/English Dictionary
Flashlight
Towels: bring at least two.
Pillowcase: if you are staying for a longer term, bring two.
Pillow: highly recommended for your comfort
Bedding: most host families will have bedding (sheets, pillowcases, and blankets) for
you, but an extra blanket is recommended for cold nights. Your own sheets are also
recommended for your comfort.
Alarm clock
Umbrella
Day pack/back pack: important for clinical and/or day trips.
Writing materials/journal and pencil/pen: recommended so you can record all God
has done during your time spent here.
Camera: If not digital, bring plenty of film.
Extra batteries/charge cords
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Gifts
• Host family: It is a wonderful idea to bring a small gift to share with your host family.
They will be curious to know about your home, family, and life outside of Guatemala.
• New Guatemalan friends: Small trinkets such as magnets, post cards, pens, and
pictures of your hometown are wonderful ways to give back to the special
Guatemalans with whom you will build relationships.
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Travel Instructions:
Airport:
• Emailed document: A few weeks before your arrival in Guatemala, a document will
be emailed to you regarding specific airport maneuvering instructions. Please watch
for this!
• Team t-shirt: Bright team shirts will help keep all members of the team together and
make it easy for the Guatemalan staﬀ to locate each member.

Checked Luggage:
• Baggage: Be sure to check your airline’s baggage policy. If traveling in a group, split
donation items between team members’ bags to even out weight so that luggage will
not exceeding the weight limit for your airline.
• Boxes in luggage: Bringing boxes in your luggage will draw attention and increase
the chance of your luggage being searched. Flatten boxes and unfold upon arrival if
necessary.
• Luggage tags: Be sure to tag every piece of luggage with identification cards and
noticeable colors.
• Personal toilet paper: It is always a good idea to have a personal supply of toilet
paper on your person in Guatemala (not all facilities are equipped with this resource).

Carry-on Luggage/Personal Item:
It is recommended to have quick and easy access to these items:
• Passport
• Airline tickets
• Money and credit cards
• Personal medications
• Medical insurance paperwork
• Bible
• Camera
• Computer (if needed)
• Change of clothes/underwear
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Arrival:
At the Airport:
• Moving in groups: If traveling with a team, wait for all members of the team before
departing each location in the airport. Once all members have located luggage,
move to the exit for pickup. It is important that all members are accounted for before
leaving the arrival and baggage areas of the airport.
• Pickup: After passing through the airport check in points, please pass through the
crowds of people standing against the railed barrier outside the exit doors. Wait on
the curb. behind the crowd but before the lanes of cars picking up loved ones and/or
parking garage.
• Safety: Stand as a group and have all items in front of your person(s) to ensure no
items are lost or stolen.

After the Airport:
• Patience and flexibility: We ask that you be patient and flexible when arriving in
Guatemala. Sometimes traﬃc and other circumstances will cause the pickup crew to
arrive a few minutes late or will cause the schedule to change. The La Misión staﬀ
are known for their punctuality and extreme care of their volunteers and will always
be taking extra steps to ensure that plans are executed as close to their original
design as possible.
• Beginning steps: After pickup from the airport, volunteers will be shuttled the La
Misión oﬃce or their destination of stay. At that time all documents will be gathered
and luggage sorted. During this time, please be patient and ask any questions that
you might have.
• Ask questions!: Please do not hesitate to ask questions and let us know what you
are curious or concerned about, and/or interested in. It is our pleasure to ensure that
you are well informed and taken care of in every possible way.
• Required documents and items: We ask that you keep the following documents with
you at ALL times during your stay: your original passport, copies of your passport,
money and credit cards, personal medication, medical insurance information and
airline information. Copies of these will also be kept at the main oﬃce for your safety
and security.
Important Note: The following pages include significant information regarding Safety
and Health procedures that MUST be followed by all volunteers in Guatemala. Please
read them carefully!
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Health and Safety Procedures:
Health:
• Water: DO NOT DRINK THE WATER! Avoid drinking, consuming, or using the water
at all times. When you brush your teeth, use bottled water. Avoid swallowing water
in the shower. If you use a cup that has water on it, dry it completely before
consuming the contents.
• Food: ALWAYS ask about food before eating it outside of the what La Misión
provides for you. Food is often brought to the clinics as gifts from the people.
Please ask to make sure it is safe for you to consume. Fresh vegetables are washed
in sink water and handled by many people and should be avoided.
• Feeling sick: DO NOT WAIT TO ALERT MEDICAL PERSONNEL THAT YOU FEEL
SICK! If you begin to feel any sign of discomfort or queasiness, alert medical
personnel immediately. Waiting to “see” if the feeling will get better does not work
and only allows the sickness to worsen with time. Medication is on hand and should
be utilized.
• Bathrooms: Do NOT flush toilet paper! Waste systems in Guatemala do not process
toilet paper. Ensure that you do NOT flush toilet paper, but place it in wastebaskets
that are provided.
• Hand washing: Wash hands every chance possible! You will encounter many people
and places. Ensure you wash hands at every chance possible. Carrying hand
sanitizer is recommended!

Safety:
• Never go anywhere on your own!
- Travel in groups of at least 2 people
- Take someone with you who speaks Spanish, if possible.
• If asked, tell people you are in Guatemala on VACATION for tourism only.
- Never reveal personal information about yourself, the team, where you are going,
or where you have been in Guatemala.
• Ask before taking pictures outside of a ministry setting.
- Taking pictures of children or events outside of ministry settings can potentially
endanger your life.
- Most locations are considered secure locations by local authorities, however it is
polite to ask before taking pictures of others.
Do
not wear or bring unnecessary valuables.
•
- This includes jewelry or other objects of value.
Conceal
money, passports, and other valuables at all times.
•
- Women, small children, and men can be pick pockets and purse snatchers.
- Carry billfolds in inner front pockets, tuck purses under arms, and wear shoulder
straps across your chest.
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- Walk away from curbs and/or carry items away from streets
• In cars, keep doors locked, windows shut, and valuables out of sight.
- Thieves often reach through windows to grab items while in traﬃc.
• Do not stop if strangers, vendors, or beggars approach you on the street.
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Orientation to Serving in Guatemala:
Initial Arrival:
• New culture: This might be your first time visiting a diﬀerent culture. As you arrive to
the location where you will be serving, take it slow. Soak in the culture, the customs,
and especially the people.
• Patience: As items are unloaded and set up we ask for your help and for patience.
There are many behind the scene details that must be taken care of before clinics
and work sites can eﬃciently serve the people.
• Flexibility: We will have a basic itinerary for everyday of each week. However, these
plans often change. We ask for your patience and flexibility as we create and follow
contingency plans.
• Donated items: Upon arrival to Guatemala, we ask that all donated items be sorted
and planned for use in the following ways. Thank you for your assistance in packing
so these items are easily accessible.
- Medical Supplies: Please know which suitcases carry medical supplies for easy
sorting.
- Craft Supplies: These can be sorted according to the days they will be used.
Please feel free to bring craft supplies to do creative activities with the children.
- Toys and gifts: Teams will often bring gifts (toys, shoes, money, etc.) as an
expression of their love to the people at the clinics. Since many Guatemalans’
hearts are so needy, if one receives a gift and others do not, they struggle with
jealousy that easily turns into the belief that others are loved and they are not. We
ask that these items be separated and the Guatemalan staﬀ be alerted of these
items the team intends to give them away. Gift giving is usually done in private/
one-on-one for those who are in need of them (with gifts such as shoes, clothes,
etc.). Gifts for children will be given away separately as they leave the clinic and
return home.
Orientation
Meeting: Upon arrival to Guatemala the staﬀ will hold a brief orientation
•
meeting to recap the material in this packet. During this time, please ask any
questions that you might have. This is your time to get acquainted with the staﬀ, the
tentative plans for your stay, and life in Guatemala.
• Daily Activities: All daily activities will be relayed through the team leader of each
group. We ask for each team member’s help in aiding us in transitioning from each
location and event by listening carefully to the instructions of their team leader.

Remember, your safety should be first at all times!
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Orientation to Clinics:
The following areas are stations within our clinics. It is very important you be well
acquainted with the responsibilities of each station. Our goal is to place you in a
position where you will thrive and be of greatest service.

Arrival:
Initial step in arriving and setting up equipment for the clinics.
• Low Profile: Please help us keep a low profile for the safety and protection of the
equipment and personnel in our care.
• Care of Equipment and Medicine: We ask for help in the safe handling of medicine
and equipment so it will remain in the best condition possible for our patients.

Intake:
The patient check-in area at the clinic.
• Initial Contact: At intake, patient information is gather and placed into the electronic
medical records. The patient will then be transferred either to the medical, optical, or
dental clinic for the appropriate care.

Medical:
In the medical clinic, patients will visit one of the doctors for a physical examination.
• Personal Care: We are proud that the care our patients receive is professional,
personal, and provides healing for the body and spirit.
• Confidential Information: Extra care is taken to keep patient information confidential
between doctors, translators, the pharmacy, and anyone with a necessity of the
information for appropriate patient care.

Optical:
Patients get an eye exam.
• Equipment: In the optical clinic the technicians use a focus meter mechanical
machine to personally prescribe each pair of glasses needed by patients.
• Limited Glasses: We are blessed to have a variety of glasses, but there are still
limited supplies. It remains imperative that the patient receives glasses that help
them see well, though sometimes they are not the most fashionable pair.

Dental:
In the dental clinic, patients will visit one of the dentist for a assessment and treatment
of dental needs.
• Services: Dental services include check‐ups, cleanings, fillings, extractions, rout
canals, and other serious dental operations.
• Opportunities: In Dental, you will need a strong stomach for minimal blood and pain.
Also, you will need a heart to comfort patients undergoing complex and serious
treatments.
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Pharmacy:
Where patients receive medicine that is prescribe by the doctors.
• Medications: Each medicine is personally prescribed by the doctors. It is then
prepared and checked by the pharmacy team. Finally, it is carefully explained to
each patient by the pharmaceutical staﬀ.

Evangelism:
Prayer and sharing of the Gospel.
• Children: At clinics we provide child‐care activities while parents are seeing the
doctor. It is a fun and interactive time for team members to reach out to some of
Guatemala’s youngest.
• Outreach: God has called us to give medical attention as well as spiritual care to
each patient. We seek to pray with our patients and let them know that they are
loved!

Water Filters:
Small teams are sent out to the homes in the village to explain and demonstrate the
usage of five gallon bucket, gravity water filters.
• Explanation and Demonstration: Small teams of short-term mission team members,
La Misión staﬀ/volunteers, and village translators are sent into the villages to deliver,
explain and demonstrate the usage of five gallon bucket, gravity water filters. This is
a time that allows us to interact with the villagers in there home.
• Prayer and Evangelism: While in the home with the water filters, we are given an
opportunity to have specialized, individual time with the families receiving the water
filter. Please pray with the families and share the Gospel/evangelize with those willing
to receive when prompted by the Holy Spirit.
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Important Contacts:
Whether volunteering alone or with a team, it is important that all those coming to
serve understand that flexibility and safety are the keys to a successful experience.

Contact Information:
Dr. Pedro (Tito) Palacios
Director, La Misión
Cell Phone (502) 5206-6245
palacios@lamision.org.gt

American Embassy
7-01 Avenida Reforma,
Guatemala City
Main Phone (502) 2326-4000

La Misión Oﬃce
2a calle 16-49, Sector B1
Zona 8 de Mixco Cuidad, Guatemala City
Main Phone (502) 2442-0959

Guatemala Embassy
2220 R St., N.W.
Washington, DC 20008-4081
Main Phone (202) 745-4952

Contact Instructions:
• From the US: Dial 011, then 502 (Guatemala country code), then the local number.
Please leave these numbers with family in the states while you are in Guatemala!
• From Guatemala: Dial 001, then the US number.
• Guatemalan Phone Services: Phone services in Guatemala (Claro, Tigo, and
Movistar) charge by the minute using phone cards. Minutes are relatively cheap and
can be purchased at most convenient stories. Phones can also be purchased,
although calls can be made from the phones of the Guatemalan staﬀ members and
from pay phones.
• Internet Use: Limited Internet may be available if needed. Due to the limited
connectivity, please do not count strongly on using the Internet during your stay.
• Packages: Receiving and sending packages in Guatemala can be very expensive
due to heavy customs/duty taxes. Please plan accordingly!

26

October 2017

Helpful Resources:
Travel Advisories and Warnings
The U.S. Department of State website
http://travel.state.gov
Health Precautions and Immunizations
Centers for Disease Control and Prevention
http://www.cdc.gov
International Health Insurance
International Medical Group, Inc.
http://www.imglobal.com
U.S. Public Health Service
Health Information for International Travel (book)
Guatemala General Resource Websites:
The Lonely Planet
http://www.lonelyplanet.com/destinations/central_america/guatemala
Travel Guatemala
http://www.guatemala.travel.com.gt
CIA website
https://www.cia.gov/library/publications/the-°©‐world-°©‐factbook/geos/gt.html
Guatemala Maps
http://sololiteratura.com/php/mapas/mapaGuatemala.gif
World Atlas
http://www.worldatlas.com/webimage/countrys/namerica/camerica/gt.htm
History
http://www.globalexchange.org/countries/americas/guatemala/history.html
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Recommended Packing Check List
Important Documents

Hygiene Items

Personal Items

Updated passport

Hand Sanitizer

Bible

Passport copies

Mosquito Repellant

Spanish/EnglishDictionary

Medical insurance

Sunscreen

Flashlight

Driver’s license

Toiletries

Towels

Airline ticket copies

Loufah/wash rag

Pillowcase

Ziplock baggies

Pillow

Personal medications

Bedding

Carry-On Luggage
Passport

Alarm Clock

Airline tickets

Clothing

Umbrella

Medical insurance

Sandals

Day Pack/Back Pack

Camera

Tennis

Writing Material

Computer (if needed)

Shoes/Boots

Camera

Change of clothes

Rain

Extra Batteries

Money and credit cards

Jacket

Bible

Sweater/Sweatshirt

Medications

T‐Shirts
Bathing Suits
Pants/Jeans
Shorts/Capris
Business Casual
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